Assignment 5

Power of Positive Feedback
Section A

	1. What are the three sources for Weisinger’s 20 tips?

	

	

	

	2. What are the three ground rules for criticizing your boss?

	

	

	

	3. What are the two techniques for criticizing your boss?

	

	

	4.  What are the five strategies for listening to anger?

	

	

	

	

	

	5. What are the four strategies for criticizing a peer?

	

	

	

	

	6. What are the four ways you can benefit for second-hand criticism?

	

	

	

	

	7. What are the five characteristics of a positive critic?

	

	

	

	

	


	8. List and briefly describe the 20 tips for positive criticism

	Tip
	Description

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	9. Complete the Criticism Inventory on page 176.  What did you learn from this inventory?

	


Section B

Think of a time at work in which you were criticized inappropriately.   Also, think of a time when you were criticized in a positive manner.  Describe these events and use the book material to discuss why these events were positive and negative.

